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ANNUAL PROGRAM ASSESSMENT REPORT 
(For AY 2013-2014 through 2018-2019) 
CURRENT YEAR - AY 2017-2018 (Year 4) 

UNIT SCHOOL OF APPLIED STUDIES 
Department (if applicable) HUMAN SERVICES 
Degree/Program Master of Arts in Human Services 
Prepared By: 

Name Kayla Waters 
Email Kayla.waters@washburn.edu 
Ext. 2107 

Use size 10 font. 

SECTION I 
2017-2018 Academic Year 
Describe your program’s assessment accomplishments since your last report. Cell will expand to accommodate your text. 

We now have two direct measures for each of our P-SLOs.  We have developed a capstone case study assignment that addresses each SLO, and we continue to 
use field performance evaluations to further assess each P-SLO.   
Discuss ways in which you have responded to the Assessment Committee comments on last year’s report and what assessment work was initiated, continued, or 
completed. Cell will expand to accommodate your text. 

With our new faculty up and running, we are able to respond to the Assessment Committee’s recommendations to revise our P-SLOs this year.  Our new P-SLOs 
are listed in our revised Human Services MA Annual Assessment Plan. 
Have there been any changes to your Program Assessment Plan (including calendar and curriculum map) since last year’s report? Cell will expand to 
accommodate your text. 

__X__ Yes (describe what and why below) _____ No 

We responded to recommendations of the 2014/15 Assessment Committee re: revising our SLOs.  In addition, we expanded our assessment measures to include 
two direct measures for each SLO.   

 
2016-2017 Academic Year 
Describe your program’s assessment accomplishments since your last report. Cell will expand to accommodate your text. 

We have started to develop an exit survey to help assess program outcomes.   

Annually, complete a separate report for each academic 
program (major, minor) at each level (undergraduate, 
graduate) in your department. Reports are to be sent 
electronically to assessment@washburn.edu by June 30 
each year. 

mailto:Kayla.waters@washburn.edu
mailto:assessment@washburn.edu
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Discuss ways in which you have responded to the Assessment Committee comments on last year’s report and what assessment work was initiated, continued, or 
completed. Cell will expand to accommodate your text. 

Our advisory board has been involved in the assessment process by reviewing one of our primary outcome measures (our internship and practicum evaluation 
forms) and providing feedback.  In addition, the Assessment Committee made some excellent suggestions about our Assessment Plan in 2014/15 that could lead 
to substantial revisions.  We still haven’t addressed these yet.  We have three faculty leaving this year and two new ones starting in the Fall.  We are waiting until 
our new faculty have started before we have this discussion, so that they are included in our Assessment Planning process.  These decisions will impact our 
rubrics (which is an area that the 2015/16 Committee asked us to address).   
Have there been any changes to your Program Assessment Plan (including calendar and curriculum map) since last year’s report? Cell will expand to 
accommodate your text. 

_____ Yes (describe what and why below) __X___ No 

 
 
2015-2016 Academic Year 
Describe your program’s assessment accomplishments since your last report. Cell will expand to accommodate your text. 

Over the past year we have been examining important data that is not in our Assessment Plan but provided critical feedback about our teaching effectiveness.  A 
review of course observations, student evaluations, formal student complaints, and DWF rates indicated that students were receiving a much higher-quality 
educational experience in courses led by tenure-track faculty as opposed to contingent faculty.  This has been very problematic, because when we developed our 
Master’s program, we increased our reliance on adjuncts in order to cover additional classes.  Based on these concerns we spent the Fall 2015 semester working to 
reduce our reliance on adjuncts.  We successfully proposed three major undergraduate curriculum revisions (deleting a certificate, reducing from 5 tracks to 2, and 
compressing our core requirements into fewer courses) that reduce the number of courses we offer each semester.  As we move forward, we will be using our 
Assessment data to evaluate the impact these curriculum changes have had on student learning.   
Discuss ways in which you have responded to the Assessment Committee comments on last year’s report and what assessment work was initiated, continued, or 
completed. Cell will expand to accommodate your text. 

The Program Mission in the Assessment Plan and Catalog should now be consistent.   

In response to the committee’s query, we will note that our Advisory Board is made up of alumni, employers, student, faculty, administrators and professional 
leaders in the community. 

The Assessment Committee made some very good recommendations for improving our Assessment Plan.  This year, we felt that addressing the concerns raised by 
other data (see above) needed to be an absolute priority for the department this year.  We put an enormous amount of work into making substantial changes, based 
on objective data, in a short timeframe.  However, our MA Assessment Plan is on the department agenda for early next Fall, at which point we will consider the 
Committee’s recommendations.   

Have there been any changes to your Program Assessment Plan (including calendar and curriculum map) since last year’s report? Cell will expand to 
accommodate your test 

______ Yes (describe what and why below) __X___ No 

 
 
2014-2015 Academic Year 
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Describe your program’s assessment accomplishments since your last report. Cell will expand to accommodate your text. 

As a relatively new MA program we are still tweaking our assessment instruments. Specifically, we have made revisions to our Practicum Evaluation form. We 
are collecting data towards all PSLOs with the expectation of reporting a summary next year.  
Discuss ways in which you have responded to the Assessment Committee comments on last year’s report and what assessment work was initiated, continued, or 
completed. Cell will expand to accommodate your text. 

We have revised the catalog to reflect our SLO’s (there was an error in the previous year’s catalog). We have more clearly described our stakeholder involvement 
in our Assessment plan. 

Have there been any changes to your Program Assessment Plan (including calendar and curriculum map) since last year’s report? 

__X___ Yes (describe what and why below) _____ No 

We more clearly articulated stakeholder involvement.   

SECTION II 
Delete rows that are not needed. Copy and paste to add rows. Cells will expand to accommodate your text. 
2017-2018 Academic Year 
Program Student 
Learning Outcomes 
Analyzed and 
Reported for Current 
Year 

List the Assessment Measure(s) for each 
PSLO – if rubrics are used, a copy of each 
should be in your department’s assessment 
subfolder on the shared drive 

Describe the results for PSLOs 
analyzed (assessed) this year – a 
copy of summary data should be in 
your department’s assessment 
subfolder on the shared drive 

Describe how results are shared with faculty, 
students, university-wide entities, and 
stakeholders (advisory boards, employers, 
community, alumni, etc.). 

PSLO #___ 

Direct:   
Performance Assessment 
 
 
Course Embedded Assignment 
 

Not reporting data this year  

Indirect: 
 

 

PSLO #___ 

Direct:  
Performance Assessment 
 
 
Course Embedded Assignment 
 

Not reporting data this year  

Indirect: 
 

 

Direct:  Not reporting data this year  
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PSLO #___ 

Performance Assessment 
 
 
Course Embedded Assignment 
 
Indirect: 
 

 

PSLO #___ 

Direct:   
Performance Assessment 
 
 
Course Embedded Assignment 

Not reporting data this year  

Indirect: 
 

 

Indirect: 
 

 

Discuss the implications of the results reported above and how faculty members are involved in using 
assessment data to improve student learning. 
We are not reporting data this year, but our new faculty members were involved in the process of revising our P-SLOs and in developing our new capstone case 
study assignment.   
Describe how students and external stakeholders (advisory boards, employers, community, alumni, etc.) are made aware of PSLOs and measures. 

We are piloting our new capstone case study this year and will take the revised version to our advisory board next year for feedback.  In addition, we hope to work 
with our advisory board next year to make minor revisions to our performance measure.  We have worked with them extensively in the past to develop this 
measure.  Our advisory board is made up of student, alumni, employer, field supervisors, and community leader members).   

 
2016-2017 Academic Year 
Program Student 
Learning Outcomes 
Analyzed and 
Reported for Current 
Year 

List the Assessment Measure(s) for each 
PSLO – if rubrics are used, a copy of each 
should be in your department’s assessment 
subfolder on the shared drive 

Describe the results for PSLOs 
analyzed (assessed) this year – a 
copy of summary data should be in 
your department’s assessment 
subfolder on the shared drive 

Describe how results are shared with faculty, 
students, university-wide entities, and 
stakeholders (advisory boards, employers, 
community, alumni, etc.). 

PSLO #1 
Describe and explain how 
integrative human services 
have the potential to 
impact professional 
practice. 

Direct: 
Course Assignment 

  

Indirect: 
 

 

Direct:   



Human Services Annual Assessment Report/Master of Arts Last Review ~ July 2015 
 Page 5 

PSLO #2 
Demonstrate the ethical 
standards of human 
services professionals. 

Practicum Evaluation 
 
Indirect: 
 

 

PSLO #3 
Demonstrate effective 
professional practice 
skills. 

Direct: 
Practicum Evaluation 

  

Indirect: 
 

 

PSLO #4 
Demonstrate awareness of 
one’s strengths, 
limitations, and areas of 
needed growth through 
supervision and self-
reflection. 

Direct: 
Practicum Evaluation 

  

Indirect: 
 

 

PSLO #5 
Engage in continuing 
professional education in 
human services. 

Direct: 
Course Assignment 
 

  

Indirect: 
 

 

PSLO #6 
Obtain licensure or 
certification in respective 
state. 

Direct: 
Licensing lists 
 

  

Indirect: 
 

 

Discuss the implications of the results reported above and how faculty members are involved in using 
assessment data to improve student learning. 
Data on all PSOs was analyzed and summarized in 2015/16.  Next reporting year is in 2018/19. 
Describe how students and external stakeholders (advisory boards, employers, community, alumni, etc.) are made aware of PSLOs and measures. 

We report on Assessment to our Advisory Board and student groups.  We also post information on our website.   
2015-2016 Academic Year  
Program Student 
Learning Outcomes 
Analyzed and 
Reported for Current 
Year 

List the Assessment Measure(s) for each 
PSLO – if rubrics are used, a copy of each 
should be in your department’s assessment 
subfolder on the shared drive 

Describe the results for PSLOs analyzed 
(assessed) this year – a copy of summary 
data should be in your department’s 
assessment subfolder on the shared drive 

Describe how results are shared with faculty, 
students, university-wide entities, and 
stakeholders (advisory boards, employers, 
community, alumni, etc.) 
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PSLO #1 
Describe and explain how 
integrative human services 
have the potential to 
impact professional 
practice. 

Direct: 

Course Assignment 

100% of students were above target. Results will be shared at department faculty 
meetings, advisory board meetings, and 
department student (coalition and honor 
society) meetings.  A brief summary is posted 
on our website.   

PSLO #2 
Demonstrate the ethical 
standards of human 
services professionals. 

Direct: 

Practicum Evaluation 

100% of students were at or above 
target.   

Results will be shared at department faculty 
meetings, advisory board meetings, and 
department student (coalition and honor 
society) meetings.  A brief summary is posted 
on our website.   

PSLO #3 
Demonstrate effective 
professional practice 
skills. 

Direct: 

Practicum Evaluation 

An average of 94.71% of students were 
at or above target.   

Results will be shared at department faculty 
meetings, advisory board meetings, and 
department student (coalition and honor 
society) meetings.  A brief summary is posted 
on our website.   

PSLO #4 
Demonstrate awareness of 
one’s strengths, 
limitations, and areas of 
needed growth through 
supervision and self-
reflection. 

Direct: 

Practicum Evaluation 

An average of 94.75% of students were 
at or above target.   

Results will be shared at department faculty 
meetings, advisory board meetings, and 
department student (coalition and honor 
society) meetings.  A brief summary is posted 
on our website.   

PSLO #5 
Engage in continuing 
professional education in 
human services. 

Direct: 
Course Assignment 

An average of 95.5% of students were 
at or above target.   

Results will be shared at department faculty 
meetings, advisory board meetings, and 
department student (coalition and honor 
society) meetings.  A brief summary is posted 
on our website.   

PSLO #6 
Obtain licensure or 
certification in respective 
state. 

Direct: 

Data not available yet…our first 
graduating cohort has not yet had enough 
time to meet minimum post-graduate 
practice hour requirements for licensure.   

  

Discuss the implications of the results reported above and how faculty members are involved in using 
assessment data to improve student learning. 
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The assessment results are generally positive.  We noticed an improvement in data over the past two years, which we attribute to our concerted efforts to reduce the 
proportion of MA classes taught by adjunct instructors.  This trend of improvement validates our overall efforts to reduce reliance on adjuncts at all program levels 
(undergraduate and graduate).  Faculty have been intimately involved in processing and responding data through regular department meetings and curriculum 
retreats.  We will continue to work as a team to evaluate our performance over time.   
Describe how students and external stakeholders (advisory boards, employers, community, alumni, etc.) are made aware of PSLOs and measures. 

We provide an annual Assessment update to our Advisory Board (which includes student, alumni, faculty, administration, and professional community leaders) 
and to our student Human Services Coalition and Tau Upsilon Alpha Honor Society.  We also post a brief summary of results on our department website.   

 
Delete rows that are not needed. Copy and paste to add rows. Cells will expand to accommodate your text. 
2014-2015 Academic Year 
Program Student 
Learning Outcomes 
Analyzed and Reported 
for Current Year 

List the Assessment Measure(s) for each P-SLO 
– if rubrics are used, a copy of each should be in 
your department’s assessment subfolder on the 
shared drive 

Describe the results for P-SLOs 
analyzed (assessed) this year – a copy of 
summary data should be in your 
department’s assessment subfolder on 
the shared drive 

Describe how results are shared with faculty, 
students, and stakeholders. 

Our department won’t be reporting data until 2015/2016. At that time, all SLOs will be reported. 
Discuss the implications of the results reported above and how faculty members are involved in using assessment data to improve student learning. 

Based in part on results of the Practicum evaluations, three of the four faculty members that teach at the graduate level have been working on making substantial 
revisions to our Practicum courses, especially to the sequence of learning opportunities. We are finding that the current curriculum is too segmented (with specific 
goals focused on during separate semesters). We are revising the courses to address separate outcomes simultaneously so that students have an extended course of 
development in the different areas. 
Describe how students and external stakeholders (advisory boards, employers, community, alumni, etc.) are made aware of PSLOs and measures. 

Our Advisory Board will be asked to review our revised Practicum Evaluation form at our Fall meeting. 

SECTION III 
2017-2018 Academic Year 
During this year, if any PSLO was addressed through new or unique experiences outside the classroom, explain where and how the opportunities were provided to 
students in your program (i.e. internships, field experiences, visiting lectures, collaborative projects, and other creative ideas you have employed). 

We continue to use practicum performance evaluations to assess each P-SLO.  In addition, we also developed and are piloting a new capstone case study 
assignment, which requires the students to bring their field experience into a seminar setting for detailed presentation and analysis.   

 
2016-2017 Academic Year 
During this year, if any PSLO was addressed through new or unique experiences outside the classroom, explain where and how the opportunities were provided to 
students in your program (i.e. internships, field experiences, visiting lectures, collaborative projects, and other creative ideas you have employed). 

We have not developed any new experiences. We continue to use field experiences and external continuing education to help our students meet our PSLOs. 
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2015-2016 Academic Year 
During this year, if any PSLO was addressed through new or unique experiences outside the classroom, explain where and how the opportunities were provided to 
students in your program (i.e. internships, field experiences, visiting lectures, collaborative projects, and other creative ideas you have employed). 

 
 
2014-2015 Academic Year 
During this year, if any PSLO was addressed through new or unique experiences outside the classroom, explain where and how the opportunities were provided to 
students in your program (i.e. internships, field experiences, visiting lectures, collaborative projects, and other creative ideas you have employed). 

We have not developed any new experiences. We continue to use field experiences and external continuing education to help our students meet our PSLOs. 

 

SECTION IV 
2017-2018 Academic Year 
In light of what you have learned through your assessment efforts this year, what are your plans for the next academic year? 

Evaluate our new capstone case study assignment.  Work with our advisory board to revise and formalize it.  Also work with advisory board to potentially make 
minor revisions to our practicum performance evaluation measure.   

 
2016-2017 Academic Year 
In light of what you have learned through your assessment efforts this year, what are your plans for the next academic year? 

To revisit the recommendations made by the Assessment Committee in 2014/15. 
 
2015-2016 Academic Year 
In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the next academic year? 

 
 
2014-2015 Academic Year 
In light of what you have learned through your assessment efforts this year and in past years, what are your plans for the next academic year? 

To finalize our Practicum Evaluation forms and synthesize data for reporting on all PSLOs. 
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Supporting documents (rubrics, summary data tables/charts, etc.) should be in your department’s assessment subfolder on the shared 
drive in the correct academic year subfolder. 


